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“ Social Security may be defined as the protection
furnished by society to its members through a series of
public measures against economic and social distress
that otherwise would be caused by the loss or
substantial reduction of earnings resulting from sickness,
maternity, employment injury, unemployment, invalidity,
old-age and death, and for the provision of medical care
and benefits for the maintenance of children”

(International Labor Organization)

Social Security?



PRINCIPLES OF SOCIAL SECURITY

SOLIDARITY FUND

• Social Safety Net
• Collection of Contributions Employers and 

Employees
• Risk Sharing Accident, Disability and Death

REPLACEMENT OF 
INCOME

• Protection to employees and dependents
(Employment Injury Insurance Scheme and the 
Invalidity Pension Scheme)

• Income replacement

SOCIAL JUSTICE
• Justice in implementing the principles of Solidarity

Fund & Replacement of Income



(1) The Organization may, in addition to the scheme of benefits

specified in this Act, promote measures or co-operate with existing

institutions for the improvement of the health, occupational safety and

welfare of insured persons and for the rehabilitation and re-employment

of insured persons who have been disabled or injured and may incur in

respect of such measures expenditure from the funds of the

Organization within such limits as may be prescribed by the Minister.

(2) Measures under subsection (1) may include provision of artificial

limbs and appliances, opportunities for gainful employment under

suitable conditions and convalescent homes.

(Section 40 : Employment Social Security Act 1969)
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SOCSO 

Where are we?



Social Security in Malaysia
Medical Care MOH, SOCSO

Sickness Benefit MOH, SOCSO

Unemployment Benefit SOCSO, Employment Act 1955

Old Age Benefit EPF

Employment Injury 

Benefit
SOCSO

Family Benefit JKM

Maternity Benefit Employment Act 1955

Invalidity Benefit SOCSO

Survivor’s Benefit SOCSO



Pillars of SOCSO
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SOCSO 
Schemes

Employment 
Injury Scheme

Industrial 
accidents

Commuting 
accidents

Occupational Diseases

Invalidity 
Scheme

Invalidity & death to 
any cause

Employees’ Social 

Security Act 1969 

(Act 4)
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32.6 millions population
Covers 437,060 employers (2018)

Insures 6,936,411 employees (2018)
More than 50,000 claims monthly





Digitalization creates new working models where

previous standards on social security, working

hours, place of work and OSH are no longer valid.

(Breuer, 2015) 











Underestimating the issue is fostering new threats and

challenges to workplaces with harmful results as there's

evidence that these emerging forms of violence stand out

for their increasing risk of harm compared to traditional

forms mainly due to three reasons:

 The potential audience, as targets, participants, and

witnesses, is virtually unlimited;

 The scope is no longer limited;

 Is not limited by time anymore.

(Franks, 2010)



S W

O T

S1 : Legislative & Regulatory
S2 : Rich data
S3 : Strategic Planning



Legislative & Regulatory



Rich Data vs

Rich data

Health Screening Data 
(530,000 employees underwent HSP)



 > 50,000 claims/month
 >70 OSH programs/year 
 (>3,500 participants)
 RM 1.164 billion/year 

Industrial Accident (2018)
 RM 2.187 billion/year

Invalidity (2018) 

Preventive Approach > Corrective Approach





Strategic 

Planning

STRATEGIC CORE INNOVATIONS

2016-2020

Strategic Planning



S W

O T

O1 : Gov. Policy
O2 : Technology
O3 : Accessibility



Government Policy



Technology & Accessibility





Industry 1.0 (Steam) Industry 2.0 

(Electricity)

Industry 3.0 

(Electronic & IT, 

Automation)

Industry 4.0 (Cyber 

Physical System)01 02 03 04

04

0302

01









1. Leveraging data via Big 
Data Analytic

2. Improving resources: 
Enabling better 
comprehension and 
understanding of                    
the concepts of Industry 4.0

3. Field implementation:                                               
Hands – on modules and 
mobile apps approach

Strategic 

Approach



CLOUD 

COMPUTING



- Multimedia approach at your 
finger tips
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• Since 2013

• 40 years & above

• SOCSO Contributors

• Free Health Screening 

Programme (HSP)



- Data Entry

- Panel Clinic Registration

- Panel Lab Registration

- Panel Mamogram Centre Registration
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“I hope that the advancement in connected safety

technology enables businesses to protect workers more

effectively and help them achieve a competitive advantage

by reducing safety management-related costs.”

(TS Lee Lam Thai, Chairman NIOSH)



Thank You
Find me @ hazimi.hamzah@perkeso.gov.my


